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Problems, Needs and Satisfaction for Learning Support Audio-visual of the
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Abstract

This research is aimed to study 1) problems and needs for learning support Audio-
visual and 2) to study factors related to the need for learning support Audio-visual of
lecturers and student, Faculty of Humanities and Social Sciences, Khon Kaen University. This
research was conducted by quantitative research to collected data from sampling; lecturer
and bachelor’s degree student of all department of Faculty of Humanities and Social
Sciences, Khon Kaen University in 2019 with calculated sampling statistic by using formula of
Krejcie & Morgan (1970) to collect data more than 5 percent of population (147 people from
2,935 people). And have got data from 327 people in total, calculated as 11.2 percent of all
student in the faculty, which is greater than the number of samples assigned. The data was
analyzed with descriptive statistics, and chi-square test

The study result was indicated that most of the teachers and students who use
audio-visual work are female, 79.2% are 91.4% students, and 8.6% are teachers. Most of
them are in the Japanese language field. And business Chinese, 21.4 percent and 15.3
percent respectively, followed by the department of sociology and anthropology 13.1
percent. The equipment that has the most problems are Projector and screen in which the
teachers and students assess that the audiovisual learning support of the faculty the
problems at a moderate level are 60.6% and about 41.0% have a high level of demand for
audio-visual aids. With an average of 3.93. When testing the hypothesis, the research found
that frequency of use of audio-visual equipment, the most problematic device and the level
of the problematic condition in using audio-visual equipment related with the need for
learning support audio-visual of faculty and students With statistical significance at the level
of 0.05, which is in accordance with the research hypothesis.
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